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"o FT qrfu srqrqrT ilfu q-rqrcrq i.qr.+] qrrr qkE qR fitf,fi uqiqrrsT
fltril{ fHq 116 5+rurwr +-rif ilTrS qdE\r+l d I

11)

lR) 1r{rF{I fla{T {tfiT{6t:

F kwrqr s+FT qrk grm-+1 srEe{T qr+Trar G fl.{P{ srrq rq{fl qi il-q+fds
onrqw-ErfrFT +l-{uf q-{f,rql q-r t6M qfrMq-fi R-;?Tq s.fl-I q\r+=t efu-€ r q+ qq]
hff{ frTqiurfl FTtrdr qqrn:Erft r ffiqrq+l TITQT ssr;q q\rmr €q{ Ti d mqqrat qlii
w{qr qTEtr{ul- tq_4r<_fl sl-1q k4rki q\r+l tfrq?d I q(<il- t+-s+rar k4r{il{ ql-IlErrq qri

e-fq$trq r.rql sf,En-q.rft Mtsfl rM rqe[.Tkl frftsq rft sqq qrqTilrq rM
d r e-qka ffLqffif, lTg{r q;rq +-R-{r& sr{ er-fi q-*kq eT-.{rft Tqr+l g t

F qq fu@r+} f\rfi q*{ tr{qT qi qq ffi Tc-f, qffi 4qiqrur+rr qrfr oeil q-ft 6-crqd
qqfr qqrsi +-iffi q-{T{+1 er-ffi qfifiur+T qrfiT qfr hwqq q{nqf, Eerrnqrr q{
qi efu-q r

D zrq kwr+1 BTTETT qffiwl (H fW rT*( Rerf, qrfuEF frrrger, f\Ti, 3iltdTrrcr, fi.h.q
*rqr qri etTtsi \rfr-qn er& gs{-qlrr-q-sT F--+ ilat-fl 4t3r qktA sIT?{Frq=ffiI qKtrlR
qtaT Tqfsi qW sft- qrc] 9-d ,lt sm- vs+-ilri qar$ qrri qre ila{ q}s-i Mq-+.
trszF-+] {qqr Fqqq.+1 tfr qrq qtm sc+ qqET q-i ek€ |

F q-q kwran R? r{rFru-f,-6-drn 3il--eilq_fi et{qr stq-{+1 wql-{T TTfr ss-+ kqiur qf orzii
EkTTETUT-qI a*c} era< \fr+T qT* qrfrfil Ttdr gfr i
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kwr s{nff{ 6rqt-{q igq*d

eTtd ei ez{eT {Ei{r+{r iffi accFrFT {q ds" fi+a {ft T{ qlwqT Hqiq qk qra a-sfi
Mq Frd,Tt qi tbq r

carsfl trfrd 3{t* qr1rq-a.ft q-q ;rffffi Tq v{=l-+fqr rqrfiru d6d6qr{ q-ft ffi
qqTE\rfl qlffie'vk qrrn e-{erq deTT B{k+-qq agrsq/qlfi" .rd qm qi tfuE I

F fiq.qqT €-or tqthq, qtqt d?TI €q q-<rfn q-qrfun ff{-+.ft arqiq-{ra-{E} q1qw, frRe{q
\rq hfqrq .t;i T{q-.q-{rmT el-{uf +F Fb-{l-{ rr6w }Tffi q-+ T6tFr q-.{Tt

sllrt-rFi, frRerur+l ffi qtq fuwr 3fLmrffi flIqffi fr-fiqqr
fu6;4l h+rq hqiq-q-q frqt-q-{-6 qwzrqtrft rq+rl vETTFFT qi efu-€ I

lt) qqTffi6
* f\rft q*qr *{qFT ke}q rrft 3il-fi-drq qrgqTk+T { q-rqFrq q.qr. *{qr wq r6rfr funorqre

q<TrE ertg qt qq]-qrc rri Em iT+T "FRUI 
qq wq-f, fv{rg et TlqsTA q-{TFe-{ff

eq-qR{a qrfu q-t ?fu-€ I q-RTI q-qrg {ft Qr€i hhu urfr vTdT-q f,sr TqcF TqT.F

Tua$-ma Bil-\rmT Eqfu-il{ qi r+q-+R qsqw-qrft, rnrrsT oqr qq-dhr qtdfufiril{ qffisT
Eil{ I

* qq tildrqT ekf, oqr 6f{qT vgqq-+1 sdrq q{€{qT (M-fr e.s qT<r+fl kq-qTq rrfrfi,
qf\tqT1, z6q-ft +d-{rw{ (qr q1rrRtlkr q1-qffi qq61-1ft g-fl-I (i qeqi 

r

{! qq fuwr+] rnQ igf qfuqTd Tr1Fr ffi 6@-A qTqTrTq;[, qqqT q-qr6 nerT s-{TTqq-qT
q-i Ffu{rs I

* tq--q-d oil lffiq t-qFI qrq: qei eTkfirfi nqr qrafuf, Fr-{uTA ffi q-+<}u 
r

{. TC-f, qd q{rqmqr kqM fi+fi q*qr'en{qr eil€t qr8t qteiT oqr trg-q ql{fl nqrr8r
e3"q<r iT-{qFi tfYqeq (fqq[Ti, st.d.qd.k-6 iTqqrTi dET EqReT q< rr"rqrtw TacF-Te6

,. m#qT.*a q-c-a qTtu-n FTq-q-+T sqq-q nqr ffi u-qTft gfdqT
gq{ ffiF-{q rf;f qfqqqs hq;?nT deTT 3Ff{fq{q 6fua6 1

* q-q fuwm} qilr;Ft-qw rH 1t+ {Mqrri qTgt ,{q Eq1 deTT q1-fl- qkTrifiil+T qril{6{
q--ETl-q-{ nr=i nqr +fi qrTTr* {$F ERqR ,T-{ vqt+ sir{d rT\rmT-a tr vs+ a-g-ff-sqr
{-fl qTqErg ffin-+T ER e6RTil{-+l aqcrceTrq-{ q-+ nv*-or mt-{uf 3[q-f, qrq-oqT vqr?
obrr€ rfr qrqr+] g 

r

* kwrqr qq- q.€rfr.flE qtrlq-fi-ft 6qfl frq=Tvr rr;i nqr 3iFrufundl grr +.R-+t-fi q{ zRT
qqfcq-qa rrR\rrr et1tu, ffirr{ gq{ 6rqi-qq"rqr qqfrrd t{+Tq+1 rqm ed q-dt
efu-q I

* q-q fuwlqT e{Fml q\-+)t seqT 3rskTTFr qq qtqrff r-m rg EuT q6r$ k*Tr+1 frqqT
{F+1 e-qT e"Trd {iT e qt kwr+r ffi ffi rrH
BTTq-qqiF gq-F{E { EH qrqTfu"fr} qrrr+fr €t-€q fr-fl qrrTfu-d qii
*-t'qHdt

HT.ir
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lY) s{gr ( lrrTTfl=r.FT qrftr rrftqfir 9-.TRr€,T : 
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s) srqf{q qgd *a-+ : q-i}-f, qffi qH 6wf\-aq1 orqlqq e1qzhl M BTrqtdfl
qft orqieq-ry fqqrq[q rrrcTrdt ( v{TTrrFrfri gqrq6-{, iqrq va+R t qtn rr+R-q[d q[K
ffi htqrq6{ ssrrtr+tl q[q-FTft, srqfir{ml FTzi-{rq ( FTPt ( tqffi-f,r gqqrqfuf,
frqqa{qT tj[qrh'q rrfr B{fuwr da+-+r frrffi q;rqfqqq-fi} 3F{e{T f,rTr rrrfr qt +daqr
€fflh'q nw 3lrq]-fr kf,+T qrftT rurftfr Tq rrft fuf\rq holq rrft qwrEerft tq-qr +rqi;qq-qq@gr

q 6rqt{q *oo : q_c+€ qM I wd4 fuwr yqrRm sTqtil{+T qryf ++qrfor
€qRtrd * +rqtoq-+i ErN+ .Frzi*wrT, *td-fi Brz[Ts[r, gqrcf,r qrqTqqT, s{qfrqT Eqfu-rrfl
v{r€lT6{, slrqTul, qTq]r${ ( 4TqiiTq-qr-e 9qr6 r-Ri t-qta€+l T*l-€rff sffhq dqT
frTufq-ds qrrrE+'rft tqql fi-qiqfi qM g 

r

TI. '+.q.q.ETzhl Profile ilqrft : elqa kwrff E-f,i t drT(rr q-fue-iur rrftq+r fr.q.q 66-+]
qrq, -fi{i, Eflt kfu, qw EFFf*T, gTqq, \r4 wr.e. ?oec/oe1 qr rwrkf, sds-q-6td
k-Eirt r €qrko ffi BF{eTT qH t.q.q. profile crqn qM E ( hrra { qd {
ad qh+-flT nil q{rfr fr-qirT }q1 ffi los qat t.q.q.F{ qrtq rft eTqiq-q-+} BiRrAq
qq-eTrqq q@ g 

r

q. ll-qqnf;t wrr-T 6r ;rc*-or rlur qr+wrrc* k{rur r€ffi : qq fuwr f\-r mu-
frr+TTiladRr ffif, h-+T-{ qg{ s{q fya srqq il{ ;rfl+1 crq qfrT Tt+l

r3nql-q*{l-f,{Ehl hqror q-F-dffi jTtr qqlhrd qei-il{lfrt 6fl6q qf, snfiq-dT gl: aan'rrft
{$r;{ qi ararawr ffiq rrt qqrq q@ g 

1

s. (-qn qRr+rM *a-+ r F{R +r{ : zrq Rilwr+.r Rq"i fl-qi-{q rtnffio q-em
vfralTll dt+q4T q{il Brftr+.rft-dT 1 sq]-6$l5pa1 +Fd qr}+ qffirqi v rrfr qR rrft
frriq r€ fr qfrfdq +cfi B{rq}q-{i qt qqqr+1 6qt qqfrft tq r fr-{qrc-fi q-q}fuq t+{relfffit ME S Tfu-+T r ilfu€ hqq-qT q-qhd qM qr* qqqr qfuqrti-c4i
kEwr erqrEfiro qft fu-@T qaTRrq +.rqff,{qi *.u puj. qlqfd R-q-d vdqh4, qfr('+] u rq. eTrftq il6 <reeT tr{fqq RoeR,: tqrfrq d6 vEs Mqq Rosq qr{ q"q fuwrff qtTtr"i
TrRkf,, kqqqfr-q qTilzRuFil srq-r qd-+T ffi *qr-fr.q aa qf+t-d $eil. q}-qit., ioo;
Fffitur rrR fuwr Rq-d q+ vteil fufr'Fr6-{-+1 T+reN-rrqr fr-EiT{ dfu, 

-frqfEqqi 
ru" q*

tT4fqq qqqrf, q-ft k{ qwrqT v{m q?-enq-q+l Tnl-fifr -1w *rrf, qqqil q{eil-q-{ +}
fl"i rrft fuwr+r q} wrfi-q dEiTqT {ilfi qnq.T gq65-fl'flTFf,qot 6qqrc hqfq{ 4T{
vrq-q rfratr} g 

r

g errftq na ffiw Ro\eq rrqq: +qrfrq d6 q{FT hEiqq RoeR+J (<fTil-hwlqT qrgq
vIP/vvIP Fa+1 xRqd 1ffim g{eil qqraTl qara-r-+} qr fuwm} Ead flTk.rui
enaq-qTfi E+ qft Eq.irerTw rr@ f}1q} Ti ffi ktk-qrff fu-drqT CeT qa"T
haiq{ sTfirq-d-+'t QTqierq, hqfT{ qfLr+-o-+} +l-ql-drr, fuaqr ftrqfqq orfd+, h-*"
ffiT{ft-il{ aer hql+{qr qH qqT 

1P"rqo a-TTd qqq offrat+l r*d Tt.fr"
$eTr 4"{TqT tr*f qq fuFqrqr dtdq$ Trrtrqr R? rErftq d-dil€fl iA-+T q-rqui'q11q1q
Trrqruil mftnluf', r+q{Pila 6q-qrc *qrfrq 16 Te*q frrqiq{ g r$rq qftqa d rq. rqrftq fff,.F'r r{q { {GTT h€rfr€r rTq6-{ &q srqq +u6 vqr . qq tqwrf,r u 1qral qt T{Trfi=q d-68-{R.T q+ g{e{T ft+qq.r r{qil{ qffi sqqq Q-5a's'
kwrqr qnfta STe{I 3rcF1=r{m 4ripr rd, fuorq ffiir-ilji qq
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t+qrq 1 fraqq6p qq tsqFld{ sTETFfq{ q-i, qrffid-+. qrqT ( vtwur rrf,
,rEtd+ gin ffiqffi st{f, v<wq ( qkqrFFT rri aqr g{qa}q eq qki, Eqkil-q, vtI
ertqu, q*il qk{T frqqq qf, crnq-cor P{q-{qT dqw'-q nqr fruiq-o-o xT€ +.rqtqq{fl kfifl-
@er

rn-" s{d}s *om : qr{r 3frEu+J tq-{, tq-*i fq-at"r derT $tqR q-qR-dlE Wt n.qfr q-eq rrd
(qT qFJ 3Tlqu-A TrIIcffiT Tqr\-{i erqnfir+rq-qrd qffl+inT qt' kwrqT sqRQm rrq-frk+
e{, {mR:+' qqrq, q=r?Fr<, wfffiqrtut (qr {tf,R-qrqr fu+rq-+r qqtir+rt-an-+1 var+rfrromr
fr-qd sflF-q ,r-{ uv kwrott qr1 q}qil+1 +fi, m hor"r nqr *qR qercqr€ q-.E

Td Bil-3ils-q} dh'qrc qrq qaqlq ri qkq-f,dT qm. rrt+r u1 r n}-fr +6qqrd ktvrw er1
frqu h-q;avr q{n-rktcFr tr+t1fi +rq +rcqrffi FrotqTtan ri 4-rdqT q-il€Td wql'q
St+l s r

q. fu qq ffi frft qqrd : fuwr qqTmq Frqtcrir, s*"rSTqT A-qr k{ srT!-i
qFrf@, to-a t qt{qliffii eqmqr rrdt qPa+-oq tqrqt-fr +fr +rqfqq qqrsi wfiq
€tt[, iliil ffi ft-si qIffi q?N-{sTT, TTqiTq qfrTt-q]E Free wiFi zone, +4lrrr8r gfuqlrqq,

Help Desk, R.Igm ;FeT, kRSf, { Digital ql-qk{ eg[T{+1 qfirTI rIM g 
r

e. alFrs-lq, wTrqcrtrr (+-qur ffi t+wq 1 ftrqqur : qq fi{edrff rrd q{ * ft],nrs+]
q-+-qul rt+qrq h{qq rr{ qt{rcfl-qT lffi zru gkf, drcrelrrffi, pcR qfrqlor,

qz1{slT, qJ.q mrffi qzN-{s1-T{4.f ffi qq fi4wr+r q+ TaTrfrq aAAo<tq+]
(qftr{rfl q[€4 s{eil-st e-rqiqq-{ T+Trq-flt crrq[d qft aTYs-11 ft1

r f6qrq 1 ff,Frq-fl qae$ TfuFT ftTEi"a rRga) 6 I

6. fuk RoeqtoQtll rrfr dr qH +qMr qqiffi EFRq- q-<t kdiTrqr {q-d q* qr+rqr
EIffi{+J eTk +TQf€rA til qqlqT el-{q qRqT qft q-iq-q-{ut rfi t q-{r q-fu-+.T 3ilfLrfl
qk+rc"tl]i dGFIFT tr{q fuwr erRmft qfd(r+} a-fr ffi q{ql + .r{ q-{fr r.
R,oo,ooo;- rrc-o hnrq qT ,+q4i d r St Eqt+T sr{q qq fuwml +kq lot qft-q-r.6[
qrd{ xTtr€ eTfu q\4T-fr fukd qkqR-fl-i q-i-a P{w"r+T qq } .r{ u-qq tqffi- qRmrffi
ErffqTfi-dT ltgr+i dGF'Iq tt-6cl €w {. l{,oo,ooot- 1r6n k-d{qqM g 

r

s. Rl-fr EEtsI s.51q 31,61-{d r+\r+" f\+qer rqqlTi, *.qr€. rtqqlfu qq k@[+.t q+ T{fr'q
ilildTarT {+1qq rrft oeorq qrtnirrcr W Wr€ inr€q+} g r 3rEriid lT\r+i qliwft
ffi qk, tftrqt{ W €it+RqrFTT ffirr rqqq rrft aqro qRt|+T d{ I fr
EEI+T Tf{q }Tq-+] emq{+} eTM qt+q kqwr aqn rrft {-dd, yq(qFFr nq1 qqdffiv1-a'1
qlnT iwq tT(+R, T6 q?Tr-rq , Br-dfriF. qrfufl iln Fl-fi q;arqzl, g-q-{qi}qq q?qr Fcon
1 Frfrq n-df,{ql q-+rqn rrft rrdo, qqeqrq{ 6q1 qdftffi1 fldqr{ q{TrS q-at-$q+] g 

1

d. {q kwrfl rFqi qcq rtqqrli ilq-qrriqT W qteq-rqT qH teqqT-irf,r srtuf et6r€d

g{r ffiq eTIfiq ilda{-trtT (+I'-c[q rrft n-corq e]q-r r qqqTRfi- qkqffi{ ,Ttr{ u} ve-F
qu-srTr qi:+1 Fqqlilqr* a16-lrriTg nccFrFr qRTrina t{rfl-{ (ql{ qfrg+1 u r

q. kqqrf, t kql ertuf qq kw[+r qdffisrRur+] Rt-€rrff qkqiq qar qri qqerr+r ql-frl
qq fuwr+r q* qrk+rrosq ffq*N-q rrft tro-o sdt-{ deTr vinq.r



d. Bop erFriIT : stc{Tt fif,ffi-+1 r+Rnliq fi-qrdrqT vi rrqcru q.w. q-fl i. q 1 qrtqq{
rrl.sl. +et q. 1 TTt w ge eTFrril Bop tqrrFrr qg+l' r el ft] eftt +qrfr'q aa ifrr+1
wFn-qr f,GFTFT q"FT { Brq ;q"krq yqiun { qTqq q}-d qq-$rtqq rM ffi* eop +1

dqr +-q { {er wnm u r

sT. Br*qrfr rdft +fi eTrq;TT : qq fuwr+J {-{eTI 3l?{Tsil- kq-frwr rrft km. grm vkM'
ffiq f,qr T6 q;arc++1 tqqfrqr il{-ErTi rrT.sT. qgl i. I a] q-"sqtfiqr e]-elrfr q6ft

m'q-il{ erq-{f ,Tft q} fr-i-ecqa gi 3lTdirm qkhfiraefl Ffi erTt Tfr ffi qnk
Tarrefl qq qr{r+frTft rrg+] g 

r

E. e-+iq .rffi nqr qftmrd qlq;rl, losq (DpRp) nqn qrft arfqqqq- @Tt\r+] g I

qrrrhn hq-< q+enq{fl qTFT fuwl qdft, qqrs+ Tdft, m Q-q1, Teflfrq frq( qq-e{-[q
qkfu, a+ Tertfrq ffiK, q-FFR, qTrrkf, Tlqrq, tqtqr fuqE qq-tqrq{ qhtd qR{d-fl-q+
+.reca-cqr€ ilqft BT4eil-TIT {fug+1 g t

u. fuwrzni qlTfrf, gieTr+l q-qtqred srq=fcR rrft qrEqq+-or 3r..;rqR fuwr {<qrT qfuffi +o-+,

nfr {<mta] sfud q{Fd ftrqr$ s r

q. gr+r-ft frorq-qrg ql-ilqd wqrq qki tET 9-qr6-qr€ qlrrq-.rrft {qr€"T tq.il ftero q-{+Tft r
fu qr+Tft iffi Bilc[eqedT BF-RR ftftqq e1.-ilTq.q M'g r

q.1wpf,pq ilf,f,aErc qi R-q-r q-Er6-qrt qq qr+rq-+Tft e;Tre;I h.q.q. /q.sT. qq1 qffiap61
q--q-q q4 v--ru vrnvto+ Blflm-f,q{l q-co qdo qrl*iq +5{ ilfr 3lr+qq+' Frotq rRT{
zFrqiqq-{+1 q-a-q rrg+l i

q. sWqT qzpqTq=l, q1ffi kil{q, qq s-g[fi- fuqqot, q-IR 31;p-+FT, fuqf, 3ilIffi, qkif
kq={q, qfi q}qil frwaur+r 3nk hq-qqf orrfql'-qqr e-{r€ vft+nqrqrqrT eTrqeq{

w<-<qqizd-o-+ qft fr.fq rRr{ eTqiqq-{+l qa-q qM g 
r

lU nrftr :

fu-drqT trrk v<mr+l q-*qrcn{ qq g-.{d rT.i v<qTft drTr fu {<-+Tft Fr+.Tq-+tz qi n-qr
qel'6qTE srq q{ -qfr qq \r+-dri qqtfrqrd s{q ka dm, qrrEqt q{rg{ de{T h€Tq
ffi erifrq-dr{ qril-a+r-fr t.qa ffiqftqr{ wi s<t+rcqrer fr-+'rqzq-qrfhHt hq +5f,
eT?il .efi tl-flh'q rrft erraq-q-m h"tq q=G onia--q+1 q1rr+r;t 1-qrzF-{ * ia+f u i fuwrqr
rtqifum Eq, qpqfr4 T[qro[, q-a;FR wfr{ft q-qlt tdq R-dq -nfr

gqrrflq sr+q q;f sil-aq-{+-df s.{qR mrffiwm qqf{

E?q q.fls{ n-+T-qr.

qr.g.

fu-dT Tflrtr{ ;F[qi(.rrt, e*.:I<r r

ut.aq {Iq "ftqt
q{q kdr 3TRrFTft

fHwr qflr{q ertdqq, eBegr


